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Home Access Center (HAC) Parent Login Issues 
 
As the district continues its information push to encourage parents to create and utilize their 
Home Access Center (HAC) account and Data & Information Services begins automating the HAC 
account creation process, campuses may receive more HAC-related calls than usual. Below are 
some basic troubleshooting steps to assist parents that are unable to self-recover their account 
information (also outlined below). 

 
Important Notes: 

• Only guardians are eligible to have HAC accounts 
• Nightly emails are sent for HAC account activation to guardians that: 

o Have active students in the district 
o Have a valid email address in eSchoolPlus 
o Do not have a current login ID 
o Have not previously been sent an activation email 

 
Self-Recovery 
If a guardian has forgotten their username and/or password, they can recover this information 
from the HAC homepage. Full instructions are here: https://www.killeenisd.org/hac_recovery 

 

Assisted Recovery 
If the guardian is having issues with self-recovery, use the following steps to verify and update 
their HAC access. 

 
1. Verify the contact is a valid guardian. 

 
a. Search for the student in eSchoolPlus. Search by 

name or ID in the search field in the header. 
 
 

b. On the Student Summary page, scroll to the Contacts panel. Click on the name of the 
guardian. 

 

 
c. Verify the Contact Type is ‘G – Guardian’. If the contact is not a guardian, they will need 

to provide the campus with documentation verifying guardianship prior to making this 
change in eSchoolPlus. 
 

 

 
 

 
 

https://www.killeenisd.org/hac_recovery
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2. If they are a guardian, verify the following: 
 

a. Verify the HAC Access checkbox is checked. Check this and save 
the page if unchecked. 

 
b. Verify the guardian has an email address on file. If 

they do not have an email address, they will need to 
provide and verify this information with the campus 
in order to have it updated. 

 
c. Verify they have a login ID. If they do not have an 

existing login ID, they should be able to register for a 
new account. Full instructions are here: 
https://www.killeenisd.org/hac_register 

 

3. If they are unable to register on their own, you can manually add their login ID and 
password. 

 
Note: The password field will appear blank even if a password has been defined. 

 
a. Use their email address as their login ID. 

 
Note: If you get an error stating that their ID is already in use, then (1) the guardian has 

two separate contact records or (2) the email is being used by two different 
guardians. If two guardians are sharing an email address, you can create a 
different login (the login can be anything…we only suggest using the email 
address for simplicity). If the guardian actually has two separate contact records, 
linking the contacts will fix the issue. Ensure that the contact that remains after 
the linking is the one with the existing login. If you are not familiar with this 
process, contact Data & Information Services or submit a help desk ticket. 

 
b. Enter a temporary password (the ‘Change Password on Next Login’ checkbox will 

automatically check after you enter the password). The password must be at least 8 
numbers/characters. 

 
c. Click the Save (floppy disk) icon. 

 
Note: When saving a new password, a message will display indicating that a password 

has been defined. The message is in a red box, which looks like an error, but 
isn’t. 

 
4. If they have a login ID but have not been able to self-recover their password, you can also 

just reset their password using steps above. 

 
 

https://www.killeenisd.org/hac_register


                                                                                                                      

  Author: Data & Information Services x 2731  
  Last update: 8/6/2021 

Sample Parent Email 
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